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Dallas Public Library – Current Position
{

{

{

1997 DPL made Internet available to our
customers
It continues to be the mission of the Dallas
Public Library to link resources and
customers to enhance lives. Because the
library is committed to its role in the selflearning process of our entire community, it
views access to information to be a public
right and a key element in this process
The few complaints received at various
locations were dealt with when they
occurred
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Dallas Public Library – Current position
{

{

{

The Children’s Internet Protection Act (CIPA) was
placed on the books in 2000 but was not upheld by
the Supreme Court until 2003 when it mandated
internet filtering for libraries receiving federal funds
in the area of technology
Many libraries voluntarily complied under the
original ruling and filtered Internet access
The Act grants permission to libraries to establish a
procedure for unblocking the filter at the request of
an adult to permit lawful computer usage

{

Dallas Public Library did not come under this
mandate

{

Dallas Public Library was able to make an informed
decision which protects while providing access
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Following the Issuance of Federal Guidelines
in 2000 these Libraries Filtered Throughout
Their Systems
{
{
{
{
{
{
{

Arlington
Houston
Plano
Phoenix
San Diego
Free Library of Philadelphia
El Paso
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The following Library Systems do not
use filters
{
{
{
{
{
{
{
{
{

Chicago
Cleveland
Long Beach
Los Angeles
Oakland
San Antonio
San Francisco
San Jose
Seattle
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Internet Filtering Software
{

{

{

{

What is filtering?
z A Web filter is a program that can screen an incoming Web
page to determine whether some or all of it should not be
displayed to the user.
The main advantage filtering software offers is that it tends to
make it harder to access offensive material on the Internet.
How do filters work:
z The filter checks the content of a Web page against a set
of rules provided by company or person who has installed
the Web filter. A Web filter allows an enterprise or
individual user to block out pages from Web sites that are
likely to include objectionable advertising and content.
Be aware that no filtering solution is full proof.
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Internet Filtering Software
{

All filtering software works with one or a combination of the
following three methods:
I. Trusted Lists
• Advantages
¾ An Trusted List is a list of 'safe' sites, sites that
are thoroughly checked and deemed safe for the
majority of the population to view. These sites
generally consist of entertainment and education
related sites.
• Disadvantages
¾ The range of Trusted List content accessible is
severely limited. They are definitely useful and
safe, but the types of sites are so restricted that
users miss out on a lot of the interesting,
educational and informative content.
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Internet Filtering Software
II. Non-Trusted Lists
• Advantages
¾ A Non-Trusted List prevents access to a list of
sites that contain content that is not deemed
appropriate. These Lists are usually well
maintained with adult content/themes that have
been discovered by the maintainers of the filtering
software regularly being added.
• Disadvantages
¾ There are many ways to get around these lists,
and the Internet is so vast and develops so rapidly
that there is no guaranteed way to block all of the
objectionable material.
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Internet Filtering Software
III. Keyword Filtering
• Advantages
¾ Keyword Filtering reads each page as it is
downloaded and searches for a list of 'key'
words. Some filtering software will not display
a page that contains any of the key words, and
some just strip the word from the page. The
major advantage to Keyword Filtering is that it
can scan -any- site as needed, not relying on
lists of sites compiled by the filtering software
developers.
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Internet Filtering Software
III. Keyword Filtering
• Disadvantages (continue)
¾ There is no way for the software to understand
the context of a word, so many sites are blocked
although their content is not actually offensive.
For example, one software package blocks sites
that use such words as blonde, explosive, barely
and amateur - these do regularly appear on Adult
sites, but there are far more that use these words
in a neutral manner.
¾

Some software will remove only the 'offensive'
words from the page. . .but will still display any
images on the site, this technique often causes
the meaning of sentences to be completely altered
as key words are missing.
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Internet Filtering Software
III. Keyword Filtering
• Disadvantages (continued)
¾ The other alternative for the software is to

restrict access to the page entirely. Some
software will display a reason why the
page has been blocked, some just display
a blank page instead of the offending
content. Dealing with this latter technique
can be fairly frustrating as you have no
idea why the page has been censored.
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Current Process – Managing Internet Use
{

Before a patron is granted access to the internet they
must accept the Internet Acceptable Use Policy
Link: http://dallaslibrary.org/policy.htm. (See appendix)

{

To enrich the internet experience for children a Parent’s
Guide to Supervising Children’s Internet Experiences and
rules for online safety is provided.
Link: http://dallaslibrary.org/parent.htm (See appendix)
Link: http://dallaslibrary.org/safety.htm (See appendix)

{

The Code of Conduct provides an additional tool that
prohibits these behaviors under the Texas Penal Code.
If patron is non-compliant, security is called and patron
must leave the premises
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Current Process – Managing Internet Use
{

{

{

Computers are placed together in a public area,
in clear view of library staff.
When library staff sees inappropriate materials
on a patron’s computer, a pop up message is
sent to that computer stating “Please be
advised that this is an inappropriate use of this
workstation according to the Library Internet
Acceptable Use Policy. If this use continues,
your session will end”.
Library staff also walk the floor to aid any
patron needing help and to check for
unacceptable content.
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Proposed Method to Leverage Filtering
{

Configure the filtering software to present a
message to the patron when possibly inappropriate
content is accessed.
z Advantages
{ The patron makes the choice of whether or
not to continue to their selections.
{ A message will be sent automatically to the
librarian computer when inappropriate
content is accessed on the internet.
z Library staff will receive a message
indicating the PC that has accessed the
unacceptable internet content.
{ Library staff does not have to rely solely
upon visual observation as the only means of
monitoring the use of the Internet.
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Municipal Library Board Presentation
{

{

On January 29, 2008 the Municipal Library
Board was briefed.
The Municipal Library Board unanimously
approved a motion to “adopt the proposed
process of Electronic Management to
handle inappropriate use of the internet.”
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To Sum Up …
{

{

Software filtering will prevent access to the
more obvious offensive sites, but as
mentioned, there are still many ways to get
around it. It cannot be stressed enough
that the best solution to prevent access to
inappropriate Internet content is ALWAYS
through monitoring usage.
The solution proposed will enhance the
current monitoring practices of the Library
staff.
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