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2-1-1 Texas North Central Texas Region -- Dallas
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WHERE DO YOU CALL?WHERE DO YOU CALL?



 

Where does Hilda Molina call to find a 
community food pantry near her home?



 

Where does Emily Smith call to find out how she 
can help in the search of Elizabeth Smart?



 

Where does D/FW Airport call to find out about 
available options for distressed passengers?



 

Where do you call to help find resources for one 
of your clients?
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22--11--1 OF COURSE!1 OF COURSE!



 
Hilda Molina called Connecticut 2-1-1



 
Emily Smith telephoned Salt Lake City  2- 
1-1



 
Don Williams contacted Atlanta 2-1-1



 
2-1-1 Texas InfoLine at the Community 
Council of Greater Dallas
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Gulf Coast Region*

South Central Texas Region*

North Central Texas Dallas Region*

North Central Texas Fort Worth Region*

Rio Grande Region*

Panhandle Region*

South Plains Region*

Alamo Region*

Tip of Texas Region*

Heart of Texas Region

North Texas Region

Bryan/ College Station*

Coastal Bend Region

Permian Basin Region*

Central Texas Region*

Texoma

 

Region*

Concho Valley Region

West Central Texas Region

Southeast Texas Region*

South Texas Region

Golden Crescent Region

East Texas Region

North East Texas Region 

Middle Rio Grande Region

Deep East Texas 
Region

*Texas has 100% 2-1-1 Coverage
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

 

2-1-1 is a national abbreviated dialing code for 
free access to health and human services 
information and referral



 

People who call 2-1-1 in Texas will be connected 
directly to their regional Area Information Center 
(AIC)



 

Regionally, Community Council of Greater Dallas is 
the AIC, serving Collin, Denton, Dallas, Ellis, Hunt, 
Rockwall, Kaufman, and Navarro Counties
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

 

Easy to remember 3-digit dialing code


 

Always on! 24/7


 

Multi-lingual and TTY/TDD


 

Eliminates confusion about “where to call” for health and human 
services



 

Provides accurate information to the public 


 

Gives Human Resource Management and employees one number to 
call when in question or crisis 



 

Comprehensive database with regional resources and statewide with 
online access



 

Eliminates inappropriate 9-1-1 calls


 

Statistical reports identify community needs and gaps in services


 

Provides Homeland Security and Disaster support
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Dallas County


 
Utility Assistance



 
Food



 
Rental Assistance/Shelter



 
Affordable Housing



 
Medical Assistance
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

 

2-1-1 serves over 241 million Americans 
(more than 80% of population) covering 
all or part of 46 states, plus Washington, 
D.C. and Puerto Rico.



 

More than 28% of the population of 
Canada have access to 2-1-1.



 

These numbers increase every few 
weeks.



 

Pending legislation for government 
support of 2-1-1 nationally.
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• Homeland Security Support

• Provide Basic 
Information and 
Referral

•Disaster and 
Emergency 
Management 
Support
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•24/7/365 Service

•State-wide 2-1-1 
access

•Scalable Telephone 
Stations

•Auto-Call Distribution 
System

•Off-site capability

•Multi County Health & 
Human Services 
database

•Multi County 
Community Info. Center

•Links to specialized 
I&R’s

•Call Data Collection 
capability (Document 
Need)

2-1-1 AIC

Technology & Support Capabilities
Resource Examples

•311
•911
•COG
•Chaplains
•County
•FEMA
•Fire, Police & Sheriff
•Food Bank
•Interfaith
•Medical

•City
•County
•Federal
•Private
•State

•Military Resources
•Active Duty
•Retired

•Red Cross
•Salvation Army
•Specialized I&R

•AAA
•Battered 
Women’s Shelter
•Rape Crisis 
Center

•TDMHMR
•TDSHS
•Other resources by 
region

Needs of the 
Community

•Disaster I&R
•Preventive
•Response
•Relief
•Recovery
•Mitigation

•Basic Needs
•Shelter
•Water
•Food
•Clothing 

•Emotional
•Emergency
•Stabilization
•On-going

•Medical
•Emergency
•Directions
•Information

•Special Needs
•Children
•Elderly
•Handicapped

•Spiritual/Religious



2-1-1 Citizens Link to Critical Information

2-1-1 is Texas’ public communications link for assistance 
in disaster response and homeland security preparedness
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

 

Authorized Information Dissemination to Public


 

Rumor Control – Accurate Information


 

Regional and Community Response


 

Disaster Response Support


 

Crisis Intervention and Human Services Coordination


 

Volunteer and Donation Coordination

Homeland Security & Disaster Response Assistance

[We] encourage states to establish a 2-1-1 telephone system from which victims can get shelter
information, where [Disaster Response Centers] are, what the hours are, locations and
telephone numbers.”
-- FEMA, 2005 Hurricane Season After-Action Report
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Martha Blaine
Executive Director

Community Council of Greater Dallas
214.954.4223

mblaine@ccgd.org

Debby Thornton
Director, 211 Texas –

 

Dallas Region
214.954.4222

dthornton@ccgd.org

mailto:mblaine@ccgd.org
mailto:dthornton@ccgd.org
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