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CITY OF DALLAS 

DATE October 1, 2010 

TO Honorable Members of the Public Safety Committee: 
Delia Jasso (Vice-Chair), Jerry Allen, Tennell Atkins, Sheffie Kadane, 
Linda Koop, Ron Natinsky, David Neumann 

SUBJECT Public Safety Committee Meeting 
Monday. October 4.2010.12:00 p.m. - 2:00 p.m. 
1500 Marilla Street, City Hall, Room 6ES, Dallas, Texas 75201 

Call to Order 

1. 

2. 

3. 

Approval of September 20,2010 
Minutes of the Public Safety 
Committee Meeting 

Crime Report 

i-watch Dallas 

AGENDA 

4. Upcoming City Council Agenda Items for October 13, 2010 

Mayor Pro Tern Dwaine Caraway, Chair 

Mayor Pro Tern Dwaine Caraway, Chair 

Chief of Police David O. Brown 
Dallas Police Department 

Deputy Chief Brian Harvey 
Dallas Police Department 

• Proposed Memorandum of Understanding with the Texas Military Forces for 
Support of Law Enforcement Counter Drug Activities 

5. 

• Training Grant for Sexual Assault & Stalking Criminal Investigations Grant Period 
September 1, 2010 - August 31, 2011 

• Award for Dallas Police Victim Services Grant from Criminal Justice Division 
• IRS Equitable Sharing 

Administrative (Police) Reports 
(Informational Memo) 

Deputy Chief Patricia Paulhill , 
Dallas Police Department 

·Currently there are no new police involved shooting investigations pending by Internal Affairs. 
All completed investigations have been presented to the committee. 

6. Public Comments (Time Permitting) 

Mayor Pro Tern Dwaine Caraway, Chai 
Public Safety Committee 

"Dallas Together, we do it Better" 
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Public Safety Committee 

c: Honorable Mayor and Members of the Dallas City Council 
Mary K. Suhm, City Manager . 
Deborah Watkins, City Secretary 
Tom Perkins, City Attorney 
Craig Kinton, City Auditor 
C. Victor Lander, Administrative Municipal Judge 
Ryan S. Evans, First Assistant City Manager 
Jill A. Jordan, P.E., Assistant City Manager 
A. C. Gonzalez, Assistant City Manager 
Forest E. Turner, Assistant City Manager 
Jeanne Chipperfield, Chief Financial Officer 
Helena Stevens-Thompson, Assistant to the City Manager- Council Office 

A closed executive session may be held if the discussion of any of the above agenda items concerns 
one of the following: 

1. Contemplated or pending litigation or matters where legal advice is requested of the City 
Attorney, Section 551.071 of the Texas Open Meetings Act. 

2. The purchase, exchange, lease or value of real property, if the deliberation in an open meeting 
would have a detrimental effect on the position of the City in negotiations with a third person. 
Section 551.072 of the Texas Open Meetings Act. 

3. The contract for a prospective gift or donation to the City, if the deliberation in an open meeting 
would have a detrimental effect on the position of the City in negotiations with a third person. 
Section 551.073 of the Texas Open Meetings Act. 

4. Personnel matters involving the appointment, employment, evaluation, reassignment, duties, 
discipline or dismissal of a public officer or employee or to hear a complaint against an officer or 
employee. Section 551.074 of the Texas Open Meetings 

5. The deployment or specific occasions for implementation of security personnel or devices. 
Section 551.076 of the Texas Open Meetings Act. 

6. Deliberations regarding economic development negotiations. Section 551.074 of the Texas 
Open Meetings Act. 
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Public Safety Committee 

Meeting Record 
The Public Safety Committee meetings are recorded. Agenda materials and audiotapes may be 

reviewed/copied by contacting the Public Safety Committee Coordinator at 214-670-3246. 

Meeting Date: Monday, September 20, 2010 Convened: 12:02 p.m. Adjourned: 1 :03 p.m. 

Committee Members Present: 
Mayor Pro Tem, Dwaine Caraway, Chair 
Delia Jasso, Vice-Chair 
Jerry R. Allen 
Tennell Atkins 
Sheffie Kadane 
Linda Koop 
Ann Margolin 
Ron Natinsky 
David Neumann 

Committee Members Absent: 

Other Council Members Present: 

AGENDA: 

1. Call to Order 
Presenter: Mayor Pro Tem, Dwaine Caraway, Chair 

Action Taken/Committee Recommendation(s): 

City Executive Staff Present: 
Ryan Evans, First Assistant City Manager 
Fire-Rescue Chief Eddie Burns, Sr., DFR 
Assistant Chief Tod Gillam, DFR 
Deputy Chief Joe Pierce, DFR 
Section Chief Daniel DeYear, DFR 
Cassandra Wallace, CERT Program Manager 
Pavala Armstrong, CAO, DPD 

Special Guest: 
CERT representatives 

Mayor Pro Tem Caraway called an Open Session of the Public Safety Committee Meeting to 
1 , Monday, September 20, 2010 City Hall, 1500 Marilla, 6ES, Dallas, TX, 

A 



Public Safety Committee Meeting Record 
September 20, 2010 

3. Dallas Community Emergency Response Team (CERn 
Presenter: Cassandra Wallace, CERT Program Manager, Office of Emergency Management 

Action Taken/Committee Recommendation(s): 
Ms. Wallace provided the committee with the Dallas Community Emergency Response Team 
(CERT) briefing. Dallas CERT Objectives are as follows: (1) Increase disaster preparedness and 
training for citizens and businesses in the City of Dallas (2) Prepare for "all hazards" to include 
severe weather, natural disasters, hazardous materials incidents, or other significant events and (3) 
Respond to immediate needs in the neighborhood following a major incident or disaster when 
professional responders are delayed or to assist our public safety departments. Topics of discussion 
were as follows: (1) CERT Training (2) Team Composition (3) Disaster Preparedness (4) Fire Safety 
(5) Light Search and Rescue (6) CERT Team Organization (7) Disaster Psychology (8) Terrorism 
and CERT and (9) CERT Activations. 

The committee had the following concerns/recommendations: (1) CERT website information (2) 
public education (3) certification of CERT representatives (4) homeowners association (5) CERT 
training for Dallas City Council and (6) CERT Summit 

4. Dallas Fire-Rescue Paramedic/Firefighter Career Path 
Presenter: Section Chief Daniel DeYear, Dallas Fire-Rescue Department 

Action Taken/Committee Recommendation(s): 
Section Chief DeYear provided the committee with an overview to Dallas Fire-Rescue 
Paramedic/Firefighter Career Path. Topics of discussion were as follows: (1) Career Path (2) Hiring 
Process (3) Trainee Fire Rescue Officer (Trainee I) (4) Emergency Medical Technician (EMT) 
Training (5) Apprentice Fire Rescue Officer (Trainee II) (6)Probationary Fire Rescue Officer (Trainee 
III) (7) Fire Rescue Officer (8) Driver Engineer (9) Lieutenants (10) Captains and (11) Battalion Chief. 

The committee had the following concerns/recommendations: (1) driving course (2) educational 
process (3) probation period (4)funding (5) hours of class room training (6) type of training (7) current 
number of new trainees (8) license for EMT/Paramedic (9) continuing education (10) State standard 
(11) role of EMT/Paramedic (12) civil service process (13) assessment center (14) role of 
Lieutenant/Captain (15) difference between a fire truck and fire engine and (16) role Battalion 
Chief/Section Chief. 

5. Upcoming City Council Agenda Items for September 22.2010 
• Texas Commission on Protection (TCFP) 
• Aircraft Rescue Training 
• Task 

Action Taken/Committee Recommendation(s): 

(1 ) cause 
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Public Safety Committee Meeting Record 
September 20,2010 

APPROVED BY: 

Mayor Pro Tem, Dwaine Caraway, Chair 
Public Safety Committee 

ATTEST: 

Shun Session, Coordinator 
Public Safety Committee 
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    CRIME TYPE Actual YTD Actual LYTD % CHG YTD

Violent Crimes
Murder 113 120 -5.8%
Rape 424 357 18.8%
Robbery 3393 4000 -15.2%
     Business 590 864 -31.7%
     Individual 2803 3136 -10.6%
Aggravated Assault 3067 3112 -1.4%
Total Violent Crime 6997 7589 -7.8%

Non-Violent Crimes
Burglary 14228 14300 -0.5%
     Business 3311 3543 -6.5%
     Residence 10917 10757 1.5%
Theft 27251 30698 -11.2%
     Shop Lift 5272 5822 -9.4%
     BMV/Auto Acc 14344 16934 -15.3%
AutoTheft 6513 7814 -16.6%
Total Non-Violent 47992 52812 -9.1%

  
Total Index Crimes 54989  60401 -9.0%

PUBLIC SAFETY COMMITTEE CRIME BRIEFING

                            INDEX CRIME YEAR TO DATE 9/29/10





iWatchDallas
Public Safety Committee

October 4, 2010
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iWatchDallas – Defined

• A virtual crime watch community that provides:
– Incoming crime tips that are easily available to 

1.3 million citizens through:
• Internet submissions
• Text tips through smart phones
• Telephone tips

– Education to citizens on how to submit 
useable tips

– Outgoing communication with citizens for 
crime alerts
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iWatch Lessons Learned

• “See Something Say Something” state 
campaigns

• iWatch
– Counterterrorism centric
– Criticized for promoting racial or ethnic profiling

• iWatchDallas
– Street crime centric with an awareness that 

street crime may have nexus to terrorism
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iWatchDallas General Flow Chart

Fusion follow-up with CitizenFusion entry into searchable 
shared space

Private Sector 
Suspicious Activity 
Reporting (SAR)

Received in Fusion 
researched/vetted

sent to operational units

Joint Terrorism
Task Force

(JTTF)

Not actionable 
Follow-up with 

citizen

Internet 
Submissions Text Tips Phone Tips

National 
SAR

Resolved
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iWatch Lessons Learned

• Must observe and comply with:
– Civil liberties
– Privacy guidelines
– Have identifiable criminal nexus
– 28 Code of Federal Regulation (CFR) Part 23

• Criminal Intelligence System Operating Policies

• Stakeholder input
– Focus groups
– Privacy groups
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iWatchDallas Incoming Sources
• Internet Tips

– Located within DallasPolice.net
– iWatchDallas.net is a secure http site
– Will provide education 

• Auto related crimes (Chop Shops, Auto Theft, BMV)
• Prostitution
• Narcotics
• Gangs
• Burglary
• Criminal Fences
• Swindle
• Homeland Security

– May upload photos
• Will be branded with iWatchDallas logo
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iWatchDallas Incoming Sources

• Text Tips
– Utilizes Tip Soft
– Donated by Safer Dallas Better Dallas
– Allows for anonymous tips and photo upload
– Downloadable apps for all smart phone OS; 

Blackberry/RIM; Apple; Android; Symbian; 
Windows Mobile

– Will reach approximately 5000 handset types
– App interface is customized with DPD badge 

and iWatchDallas.net logo
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iWatchDallas Downloadable Apps
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iWatchDallas Mobile App Flow
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iWatchDallas Timeline and Promo

• Ongoing promotional efforts
• National Night Out October 5th

• Driving Traffic to iWatchDallas.net
– Links on related websites;

• independent substation sites
• crime watch websites
• homeowner websites
• media websites
• hotel websites
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iWatchDallas Timeline and Promo

• Ongoing promotional efforts
• Invite Council involvement
• Live chats; podcasts; additional videos
• Promotion of Text Tips

– Must connect with text savvy users
• College Facebook
• High School Facebook
• Twitter groups
• Entertainment venues
• Retail participation
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Questions?
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